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By Alicia Priest
OEA President

THE EDUCATION FOCUS

MeettheStaff

The Education Focus (ISSN 1542-1678)
is published quarterly as a printed magazine
for $5 and digitally only three other times

during the year by the
Oklahoma Education Association,

323 E. Madison, Oklahoma City, OK 73105.

W Digital 
Education Focus magazine. 
This edition is an introduction 

to our staff, but in all honesty, as incredible 
as our Communications Center and editor 
are, the words on these pages are no com-
parison to the joy of getting to know and 
work side by side with them! 

Our staff is truly dedicated to the mis-
sion and vision of the OEA. They all bring 
their own special gifts and graces that 
enhance community spirit at work and 
help accomplish our goals – while having 
a good time.

While I would LOVE to dish a special 
story on each of them, I am limited in 
word space. So, I will tell a few stories 
that exemplify the whole.

Kim Holley, Southeast team assistant, 
can talk to the most resolved members, 
who have called to drop their member-

-
ed members who have recruited a teaching 
partner to be a member by the end of the 
call. She believes in the value of member-
ship and relates to our members in such 
an honest way, they can’t help but become 
believers, too! 

Teresa Davis in Membership Process-
ing has a smile that goes on for days, a 
heart of gold and a love of planning a 
party and ping-pong. Then, there’s Kevin 

-
sides reworking vendor contracts and sav-
ing us tons of money, is a meat-smoking 
master who plays a MEAN game of Gui-
tar Hero (and he’s got the scars to prove 
it).

If you know Cal Ware, Southeast ad-
vocacy specialist, you know he plans life 
around food – or food is life. Either way, 
he knows all the good places to eat. If 
you ever eat with him, make him leave 
his phone in the car and have his wallet 
in hand. He is so dedicated to our mem-
bers that he will answer advocacy calls 
mid-bite.  

Student OEA Coordinator Kim Littrell 

our lobbyists – so even-keeled and down-
to-earth – is a huge asset as a political 
organizer. Seriously, just thinking about 
being at the Capitol every day makes my 
blood pressure elevate. Yet, she keeps it 
real for our cause. 

Let’s talk Tulsa Advocate Linda Hen-
drix for a moment. So nice, empathetic, 
knowledgeable and a work ethic that goes 
far beyond contracts. I thought I would 
never get over her leaving the Northwest 

leader in Yukon! You MUST read about 
our Focus editor, Doug Folks, who has 
won countless awards for his articles, pho-
tographs and the magazine.

DID YOU KNOW:

on the OEA Board of Directors (Kim 
Littrell, Sheri Childress, Mike McIlwee, 

didn’t come from a school career before 
joining the OEA.

setting were local leaders, including Ex-
ecutive Director David DuVall and Asso-
ciate Executive Director David Williams.

Wilkinson has argued – and WON – a 
case in front of the U.S. Supreme Court.

Again, I am sorry there is not space for 
me to talk about each and every one of our 
incredible staff.

If you ever have an opportunity to call 
or come by OEA Headquarters in Okla-

take a minute to get to know our staff a 
little better. If you haven’t had the op-
portunity to have them out to your school 
district, let’s make a plan to get together. 
They are, quite frankly, the best staff in 
the nation! Our association is blessed and 
better because they are a part of us. Have 
fun getting to know them.

This staff is truly 
dedicated to the vision 
and mission of OEA

President Alicia Priest
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Mark your calendars! The deadline for submitting nomi-
nations for the Oklahoma Education Association’s an-
nual awards is Jan. 19, 2018. 

Each award is listed separately on the OEA website (okea.org/

printing and mailing.
Each year, OEA honors those who promote and support public 

education, members who exemplify greatness in the classroom 

Nominations must be received at OEA Headquarters by 5 p.m. 
Jan. 19. Send nominations so that they arrive by the deadline to 
OEA Awards, PO Box 18485, Okla. City, OK, 73154; or over-
night or hand-deliver them to the OEA at 323 E. Madison, Okla. 
City, OK, 73105.

The following is an overview of OEA’s many awards. 

Board of Directors Awards
Nominations for the following awards must come from a cur-

rent member of the OEA Board of Directors.
Friend of Education – OEA’s highest award, the Friend of 

to the betterment of public education.
Claude A. Dyer Memorial Award – Given to an Oklahoma 

educator who has worked to bring about legislative action for 
equitable salaries and desirable working conditions, and has ren-
dered leadership and direction in efforts to protect and advance 
the civil and human rights and responsibilities of educators.

Political Activist Award – Given to an individual or organiza-
tion who exhibits a willingness and determination to promote the 
goals of the OEA through activities in the political arena.

Outstanding Legislator – Presented to legislators for out-
standing support of public education and education employees.

NEA Foundation Award
for Teaching Excellence

NEA’s most prestigious award is designed to recognize, re-
ward and promote excellence in teaching and advocacy for the 
profession. Five awardees are selected for The Horace Mann 
Awards for Teaching Excellence and receive $10,000 each. One 

-

prize and a commemorative gift.

unit are eligible for nomination, including teachers, education 
support professionals and higher education faculty and staff.

Human and Civil Rights Awards
Kate Frank Award – Presented to the OEA member and/or 

advancing the cause of member welfare, rights and professionalism.
Tuskahoma Brown Miller Award – Presented to a business 

education.
F.D. Moon Educational Award – Presented to the person 

for students.
Glenn Snider Human Relations Award – Presented to the 

school district, individual or organization best exemplifying the prac-
tice of effective human relations and concerns for human rights.

Instructional Excellence
in Education

Teachers Teaching Teachers and Teachers Teaching Students 
– To recognize individual OEA members for outstanding contribu-
tions in instructional excellence, both with students and colleagues. 
The awards acknowledge the fact that the quality of education in 
this country can rise no higher than the quality of teaching.

Miscellaneous Awards
Advocate For Academic Freedom – Honors a person or 

organization whose contribution to the safeguarding of academic 

Oklahoma and the nation.
OEA Collective Bargaining Award – Presented to an indi-

-
ment of education through the collective bargaining process. 

Education Support Professional Award – Honoring an indi-

an educational support professional to public education.

Communications Awards
Marshall Gregory Awards – -

ers and broadcasters and their newspapers, radio and television 

coverage of public schools, current education issues and the 
OEA. Categories for professionals and for high school journal-
ists are offered.

Golden Apple Awards – -
tions for their consistent efforts to provide quality communica-
tions to all of their audiences, including members and other 
education personnel, local school administration, parents and the 
community in general.

5 Star Local Awards – The OEA 5 Star Local Program is in-
tended to strengthen local association programs and to recognize 
locals who meet the criteria in each program area. Application 
deadline for recognition at Delegate Assembly is March 15. The 
application deadline is June 15 for recognition at a summer lead-
ership event. 

Awards season 
is approaching
Who will you nominate this year?

Get on Board with Reading
2018 OEA RAA Poster Contest

The Assignment
Draw a picture featuring transportation from your favorite 

book. A stagecoach from a western, a rocket ship from science 

fiction, a carriage from a fairy tale – the list is endless.

All Oklahoma public school students are eligible to enter. 

Entries must be submitted on white, unlined 8 ½ x 11 paper.

DO NOT FOLD ENTRIES.

o Title of Entry

o Student’s Name

o Grade

o School

o School District

o Teacher’s name (homeroom or art teacher)

o School phone number

Entries must be hand-drawn or painted. Computer-

generated art will not be accepted. Pictures will be judged on 

creativity, use of color and content. 

Deadline
 All entries must be received by 5 p.m. Wednesday, January 31, 

2018. Mail, hand-deliver or overnight entries to OEA Focus on 

Reading, OEA Headquarters, 323 E. Madison, Okla. City, OK, 

73105. (Entries received after the deadline will not be judged.)

All entries will become the property of the OEA and must meet 
all contest rules to be eligible for prizes.

For more information, contact 

Doug Folks at 800/522- 8091,

405/528-7785, or dfolks@okea.org.

Prizes 
An  and an 

 will be given in four 

categories, as well as an overall 

:

 

($25 and $10 gift cards)

cards)

will be named honorable mention 

(certificates only).

. Prizes for the winning 

entries will be delivered in March; honor-

able mention certificates will be mailed to 

the student’s school.



OEA Staff

Center for Advocacy
Richard Wilkinson, General Counsel
 Heath W. Merchen, Associate General Counsel

 Tim Melton, Associate General Counsel

 Annetta Hein, OKC Metro

 Jay Owens, OKC Metro

 Sheri Childress, Southwest

 Rhonda Harlow, Northwest

 Melissa Kaltenbaugh, Northeast

 Linda Hendrix, Tulsa Metro (TCTA)

 Susan Stowe, Tulsa Metro

 Cal Ware, Southeast

Center for Business and Finance

 James Gilkerson, Comptroller

 Kevin Winstead, Accounting Specialist

Center for Communications

 Doug Folks, Communications Specialist

 Carrie Coppernoll Jacobs, Social Media Specialist

 Jay Williams, Center Assistant

Center for Facilities and
Program Operations

 Rheta Kennedy, Administrative Assistant

 Teresa Davis, Membership Consultant

 Lilia Ocampo, Morning Receptionist

 Mary Robison, Afternoon Receptionist  

  

Center for Legal & Corporate
Services

 Heath W. Merchen, Associate General Counsel

 Tim Melton, Associate General Counsel

 Melanie Engh, Administrative Assistant

 Jaquita May, Legal Assistant

 

Center for Legislative &
Political Organizing

 Trent Ratterree, West

 Ivy Riggs, East

 Jay Williams, Center Assistant

Center for Organizing and 
Leadership Development

 Patti Serio, Northwest

 Jeff Savage, Northeast

 Kim Littrell, Student Organizer

 Lilia Ocampo, Center Assistant

 Debbie Moore, OKC Metro 

 Mary Robison, Southwest 

 Tina Townsend, Tulsa Metro & Northeast

 Kim Holley, Southeast

 Lilia Ocampo, Northwest

Center for Teaching and Learning 

 Mike McIlwee, Northwest & Southeast

 Jeanne Owens, Northeast & Tulsa Metro

 OKC Metro & Southwest, Vacant

 Center Assistant, Vacant

Center for Technology

 John Stapleton, Network Administrator

 Debbie Moore, Computer Tech Assistant

David DuVall, Executive Director
Maureen Peters, Administrative AssistantMeettheStaff

As you read through this issue, you 
may notice that the titles of the OEA 
professional staff all include the term 
“UniServ.” This is a common title 

commonly referring to UniServ directors 
in other states. 

to members through a UniServ system in 
which a staff person works with locals 
in a designated area (usually several 
counties or a number of districts in a 
designated area). A UniServ director 
is a generalist, helping locals bargain, 
providing member rights support, co-
ordinating local lobbying, conducting 
professional development, assisting with 
communications and media relations – 
whatever the local associations need. 

Oklahoma followed the UniServ 

model until 1995, when we moved to 
the current model of centers (or de-
partments) and teams. The idea is that 
every team has a staff member from 
each of the various centers – Advo-
cacy, Communications, Legislative and 
Political Organizing, Organizing and 
Leadership Development and Teaching 
and Learning. 

concept, each center had six profes-
sional staff, allowing for each team 
to have a member from each center. 
Today, some center members assist 
multiple teams. 

 OEA receives UniServ grants from 
NEA based on membership numbers. 
Those grants help pay the salaries of 
OEA professional staff, hence the use of 
the term UniServ in our titles.

What is a UniServ?

If there is one thing that 
sets the Oklahoma Education 
Association apart from other 
education associations, it is the 
staff. The passion and dedica-
tion to the members of OEA, 
as well as to public education, 
and the teaching profession are 
unmatched.

Our professional staff drive 
thousands of miles a month to 
work with OEA members before 
school, during planning times 
and after school. It’s not uncom-
mon for a staff member to leave 
his or her house before seven in 
the morning and pull into their 
driveway at home after seven 
that night.

The associate staff puts all of 
its creativity and best ideas for-
ward to help local associations 
and payroll clerks reconcile 
membership and overcome ob-
stacles. They support the work 
of the teams and centers, provid-
ing invaluable assistance.

The OEA legal team is by 
far the best. OEA lawyers are 
experts in education law, rep-
resenting members all the way 
from a board hearing to the U.S. 
Supreme Court. Some of Okla-
homa’s education law has been 
written by OEA attorneys. 

The association’s manage-
ment team sets the standard, 
coordinating programs and 
services of the OEA and help-
ing members lead their local 
associations.

The Digital 
Education Focus, we give you 
glimpse of every OEA employee. 
You’ll read about their back-
ground, what drives them and 
what they see as important about 
their jobs. 
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Management Team
David DuVall
Executive Director – OEA Tenure: 27 years

Amanda Ewing
Associate Executive Director and Chief 
Lobbyist – OEA Tenure: 5 years

David returned to the 
Oklahoma Education Asso-
ciation in January 2015 for 
his second stint as execu-
tive director.

in 1981, through the years 
serving as a UniServ man-
ager, bargaining director, 
research director, com-
munications manager and 
associate executive director 
before being named execu-
tive director in 1997. He 
left Oklahoma in 2005 to 
become executive director 
for the Colorado Education 

Director in 2008.
As executive director at OEA from 1997-2005, David was in-

strumental in the creation of the Oklahoma Education Coalition, 

his leadership, the OEA and other coalition members success-
fully lobbied the Oklahoma Legislature to pass the largest single 
teacher pay raise in state history (2000) and to provide state-paid 
single premium health insurance for all full-time public educa-
tion employees in Oklahoma (2004).

Before joining the OEA in 1981, David taught English and 
journalism in the Chickasha and Norman school districts. During 
his teaching career, David served as president of the Professional 
Educators of Norman.

Richard Wilkinson
General Counsel –
OEA Tenure: 33 years

in the area of education 
law, public sector labor and 
employment law, constitu-
tional law and civil rights 
litigation with the OEA 
since 1984.

He is admitted to prac-
tice before the United 
States Supreme Court; the 
United States Courts of Ap-
peals for the Eighth, Ninth, 
and Tenth Circuits; and the 
state and federal courts of 
Oklahoma and Arizona.

Center for Legal and 
Corporate Services

OEA’s three attorneys provide legal services to members 
and the state association. The attorneys, all experts in educa-
tion law, are assisted by a paralegal and a legal secretary. The 
Center assists members directly when their jobs are on the 

conducts intake for the Personal Legal Services Program. 

service. Many of the PLSP services are free, while others 

Law Firm in Oklahoma City administers the program.
Members may also receive limited free legal advice and 

-
ral Program. This program allows members to have two 
free 30-minute consultations per membership year and a 30 
percent discount off the attorney’s regular hourly rate for per-
sonal legal matters that are not job-related.

Amanda is responsible 
for the Legislative and 
Political Organizing and 
Communications centers. 
She loves that, at its core, 
everything OEA staff does 
is associated with the goal 
of providing Oklahoma’s 
kids with a quality public 
education.

“Every day is something 
different,” Amanda said, 
“from lobbying at the Capi-
tol, to meeting with coali-
tion partners, to training 
members to advocate for 
their students.” 

Before coming to OEA, Amanda worked on the Oklahoma 
State Senate staff as a budget analyst and then co-created and 

Professionals, representing employees of the Oklahoma Depart-
ment of Corrections.

The proud stepmom to two sons and one daughter, all in el-
ementary school, she likes to cook, go to concerts and travel, the 
latter evidenced by undergraduate study in Spain and law school 
in The Netherlands.

Tim Melton
Associate General Counsel
OEA Tenure: 1 year

Tim earned his bach-
elor’s degree from Okla-
homa State University 
and his law degree from 
the University of Oklaho-
ma. He has been admit-
ted to the U.S. Supreme 
Court, the Oklahoma 
Supreme Court, the 10th 
Circuit Court of Appeals 
and all Oklahoma federal 
district courts.

Tim came to OEA in 
2015, and he said he loves 
working with professional 
educators. To him, the 
protection of the Constitu-
tional and contract rights 
of our members is the critical part of his work every day. Outside 
of work, Melton enjoys cycling. Heath Merchen

Associate General Counsel – 
OEA Tenure: 15 years

Heath graduated with 
honors from Seattle Uni-
versity School of Law 
in Washington state and 
is admitted  to the U.S. 
Supreme Court, the Okla-
homa Supreme Court, the 
10th Circuit Court of Ap-
peals (where he recently 
argued and won an appeal 
on behalf of Oklahoma 
teachers) and all Oklaho-
ma and Washington State 
and federal district courts.  
Heath has been with OEA 
since 2002 and believes 

rights of education em-
ployees across the state. In his spare time, he teaches jiu jitsu.

David Williams 
Associate Executive Director
OEA Tenure: 23 years

David wears a number of hats as an associate executive direc-
tor for the OEA. He manages the association’s largest depart-
ment – the Center for Organizing and Leadership Development, 
which includes six professional staff and six support staff. He’s 
also responsible for the upkeep and maintenance of the OEA 

His passion for collective action comes from his time as a lo-
cal leader in Edmond, where he taught middle school geography, 
U.S. history, civics and journalism for 17 years. He also coached 
golf and basketball. 

David joined OEA in 1994 as a UniServ director, later work-
ing as an instructional advocacy specialist and an advocacy 
specialist. He has been part of the management team for nine 
years now. As an advocacy specialist, he became an expert 

at reading pay checks. 
Through the years, he has 
found mistakes on public 
school paychecks totaling 
more than $1 million.

“We are the biggest pro-
ponents of public education 
and public education em-
ployees,” David said. “We 
work to empower teachers 
and support professionals 
to have a voice regarding 
working conditions and pay 
at both the state and district 
levels. My experience has 
been that public employees, 
organized as one voice, 
have and can have in the future, a tremendous impact on the 
terms and conditions of their employment.”

What few people know is that during the summers when he 
was a teacher, David caddied on the PGA Tour for pro golfer 
David Edwards. The two Davids grew up together in Edmond.

Staff Attorneys
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Bill Guy
Communications/Organizing UniServ 
Specialist, Oklahoma City Metro Team
OEA Tenure: 10 years

Bill Guy has 
enjoyed a career in 
education that reads 
more like a travel-
ogue than a resume 
– two continents, four 
states, public school 
and junior college.

He has nearly 
28 years of service 
with four different 

He started his as-
sociation career with 
the OEA in 1991 
before leaving for 
the editor’s job with 
the Massachusetts 
Teachers Associa-
tion in 1997. He later 
worked in communications with the Tennessee Education As-
sociation and the California Teachers Association before re-
turning to his home state and the OEA in 2013.

Doug Folks
Communications UniServ Specialist
OEA Tenure: 21 years

Doug brought a career’s worth of experience to the OEA 
when he joined the communications staff in 1996. After earning 
a bachelor’s degree in journalism/public relations from the Uni-
versity of Central Oklahoma, he worked as a sports writer for the 
Edmond Sun, sports information director for UCO, communica-
tions specialist for Southwestern Bell in St. Louis, vice president 
of communications for the United Way of Central Oklahoma and 
account executive for Hays and Associates, a public relations 

His position at OEA has been one of the most rewarding.

Marty Bull
Organizing UniServ Specialist, Tulsa Metro 
Team – OEA Tenure: 29 years

As an organizer, 
Marty Bull works 

in the Tulsa Metro 
to recruit and retain 
members, identify 
new local leaders and 
to keep their mem-
bers engaged with 
the association. 

Members who 
have attended Del-
egate Assembly 
would recognize 
Marty as the person 
“running the show” 
from the audio-visual 
desk at the back of 
the room. She is the 
staff liaison to the 
Education Support Committee, working closely with ESPs not 
only in the Tulsa Metro but across the state.

It is the wide variety of tasks that she enjoys most about 
working for the OEA. Marty started as a UniServ director before 
moving into communications when the association changed from 

centers. She also shared Student OEA organizing duties for a 
year. She became an organizer when OEA established the Center 
for Organizing and Leadership Development in 2011.

Marty earned a bachelor’s and a master’s at Oklahoma State 

the America Speech-Language-Hearing Association. She was 
a speech pathologist at Waurika, Wewoka and Shawnee public 
schools before joining the OEA in 1988.

“It has always 
been important to 
me to work for a 
company I believe 
in,” Doug said. “That 
became very clear 
while working for 
a huge corporate 
telecommunications 
company. I believed 
in public education 
before I came to the 
OEA, and that’s what 
makes it easy to get 
up and come to work 
every day.”

Doug has to wear 
many hats in his 
job – editor, media 
relations coordi-
nator, publications designer – but one of his favorite roles is 
photographer.

“I really enjoy taking photos of our members in the class-
room, watching them interacting with students and practicing 
their craft.”

Doug enjoys playing golf, watching way too much television 
and traveling. He also loves music and nearly always has some-

Professional Staff

Stacy Bullard
Organizing UniServ Specialist, Southeast 
Team – OEA Tenure: 1 year

Stacy joined the OEA in April 2016 after 11 years as a public 
school teacher. She taught seventh grade math for 10 years at 
Henryetta Middle School and served as the district’s STEM coor-
dinator for a year.

While she has only been with the association for a short time, 
her passion for members and the work of the OEA shines brightly.

“The most important work I do at the OEA is help teachers 
communicate their needs with one another and their communi-

Sheri has a bachelor’s in special education, a master’s in read-
ing education and a minor in music education. Before joining 
OEA, she taught in Oakdale, Noble and Norman Public Schools. 
She was president of the Professional Educators of Norman and 
served on the OEA Board of Directors.

As an advocate, Sheri assists members with rights issues such 
as grievances, discipline and evaluations. She works closely with 
local bargaining teams, helping them prepare for negotiations 
and researching contract language. 

Sheri Childress
Advocacy UniServ Specialist, Southwest 
Team – OEA Tenure: 11 years

Prior to joining the Association in 1991, Bill taught in Hold-

years teaching in Australia and three years as director of public 
information and an instructor in composition, technical writing 
and public address.

much,” he said, “but by working for OEA and other education 
associations, I have been able to support the education profes-
sion in four different states (and two countries). I believe public 
education to be the cornerstone of our democratic republic, and 
working to help support that is more important now than ever.”

A tragedy in Bill’s personal life has inspired him to help 
parents whose children suffer from the disease of addiction. He 

facilitated by the Partnership for Drug-Free Kids that provides 
free telephone support to parents and grandparents dealing with 
substance abuse issues with their children and grandchildren. 

the opioid crisis in Washington, D.C.
In his spare time, Bill enjoys, “Playing with the grand kids, 

reading good books, making my garden grow and learning about 
family dysfunction going way back on genealogy websites.”

collective voices and 
affect change for 
public education in 
Oklahoma.”

Stacy has a 
bachelor’s in el-
ementary education 
from Northeastern 
State University and 
a master’s in edu-
cational leadership 
from Southern Naza-
rene University. Her 
favorite TV show is 
“The Walking Dead” 
and when she’s not 
at work, she loves 
live music and chas-
ing her teenage son 
and daughter to all of 
their extracurricular activities.

Center for Teaching 
and Learning

From small groups in a building to entire faculties, the 
OEA Teaching and Learning UniServ Specialists are your 
go-to experts for professional development. Many of OEA’s 
trainings are free as long as OEA members are involved. 
Trainings can be as short as one hour or take several hours 
for more complex professional development, all of which is 
available to districts of all sizes. 

The center’s complete offering of professional develop-
ment can be found at okea.org/professionaldevelopment. Pop-
ular trainings include True Colors, I Can Do It! (classroom 
management), Bullying Prevention and Degrees Not Debt. In 

-
opment webinars in the Members Only section of okea.org.
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Carrie Coppernoll Jacobs
Social Media Organizing UniServ Specialist
OEA Tenure: 9 months

Linda Hendrix
Advocacy UniServ Specialist, Tulsa CTA
OEA Tenure: 21 years

Linda says her 
work with teachers in 
Tulsa Public Schools 
is exactly where she’s 
supposed to be.

“I’m in the perfect 
role for me because 
I truly like the advo-
cacy part of OEA,” 
she said. “I like work-
ing with teachers and 
helping them when 
they have a problem 
or an issue they are 
trying to resolve. At 
the end of the day, it 
is gratifying to know 
that the work I do is 
something that truly 
matters. I believe in what I do.”

Carrie is a native 
of Mountain Home, 
Ark., and she earned 
her bachelor’s de-
gree in journalism 
from the University 
of Arkansas. During 
college, she worked 
as an intern for The 
Oklahoman, and re-
turned to the paper 
after graduation to 
continue working as 
a columnist and a re-
porter. She’s covered 
everything from the 
state prison system to 

the zoo. Carrie spent 
the last several years 
writing about education in Oklahoma City and across Oklahoma. 

She left reporting to teach journalism at Putnam City North 
High School for two years and then worked two years in digital 
marketing before joining OEA this year. 

“I love working for OEA because it combines my skill set with 
my passion for education,” she said. “If I’m spending the day 
away from my family, I want to spend that time at work doing 
something really worthwhile, and that’s what my job at OEA is to 
me. I feel so proud to say where I work and what I do.”

Carrie is a member of the Oklahoma City Public Schools 
Board of Education, representing District 3 in western Oklaho-
ma City. She and her husband, Leigh, have two daughters, ages 
8 and 3. When she’s not at work or doing school board work, 
Carrie enjoys spending time volunteering for the Vilakazi Foun-

in South Africa.

“OEA members 
need to know that we 
are there for them at 
all times,” Annetta 
said. “Whether it’s 
for advice, to ac-
company them to a 
meeting or just to 
listen, representing 
members is the most 
important work I do. 
I enjoy being able to 
help answer teacher 
and support employ-
ee questions regard-
ing their negotiated 
agreements, con-
tracts and laws that 
pertain to schools 
and their work.”

With a bachelor’s in elementary education, Annetta began 
working at OEA last winter following a teaching career that in-
cluded three years at Western Heights Middle School and 14 years 
teaching various elementary grades in the Yukon school district.

She loves the outdoors, hiking to remote mountain lakes or 

Annetta Hein
Advocacy UniServ Specialist, Oklahoma City 
Metro Team – OEA Tenure: 9 months

Advocacy UniServ Specialists provide a wide range of sup-
port for members. Whether it’s representing a member during 
a meeting with a building administrator, counseling a member 
on how to respond to an evaluation or representing members 
during a reduction-in-force hearing, OEA advocates are the 

Local associations that negotiate contracts receive assis-
tance from our advocates while preparing to go to the table 
and during the bargaining process. Advocates also provide a 
wide range of training, geared toward the needs of local as-
sociations as well as the protection of individual members. 

-

Learning Focus.

Center for Advocacy

Kim Littrell
Student OEA Coordinator
OEA Tenure: 9 years

Kim brings un-
matched energy and 
enthusiasm to her 
position as coordina-
tor for the Student 
Oklahoma Education 
Association, travel-
ing across the state to 
serve the many Stu-
dent OEA chapters. 

She earned two de-
grees from Northeast-
ern State University 
– a bachelor’s in Eng-
lish education and a 
master’s in teaching. 
Before joining OEA, 
she spent 10 years in 
the classroom, teach-
ing language arts 
at Jay High School, Wagoner High School and Tahlequah High 

-
guage Arts/Early Adolescence through Young Adulthood in 2006. 

Before taking the assignment of Student OEA coordinator, 
Kim spent nine years as a teaching and learning specialist based 
in the Northeast and providing training across the state. 

“I love the daily creativity and challenges of this work,” she 
said. “No two days are the same, and the interactions and rela-

enthusiasm of our student members and the ability to help them 
become professionals.”

questionable, but is apparently true. She loves “gardening and 
junking” for fun.

Did you know?
OEA’s professional staff and associate staff are members 

of organized labor unions. The Oklahoma Professional Staff 
Organization (OPSO) and the Associate Staff of Oklahoma 
(ASO) bargain contracts with OEA management and the OEA 
Board of Directors and are active participants of the National 
Staff Organization, which is comprised of staff unions of all 

Rhonda Harlow
Advocacy UniServ Specialist, Northwest 
Team – OEA Tenure: 6 months

Whether it’s the 
bargaining process 
or an individual is-

wants the members 
she works for to 
know she’s ready to 
serve them.

“It is important to 
me that members re-
alize OEA is a phone 
call away,” 

-
ed for OEA in May of 
this year, said it’s her 
honor and privilege to 
work with education 
employees.

“There are incred-
ible things happening 
in public education across the state of Oklahoma, and being able 
to witness it is one of the best parts of this job,” she said. “I also 
enjoy working with my colleagues. OEA truly has the greatest 
people working daily to do what is best for public education, its 
educators and the children of Oklahoma.”

from Oklahoma State University and a master’s in education and 
reading from Northwest Oklahoma State University. She’s work-
ing on her doctorate in education and social foundations from 

She spent seven years at Hillsdale Christian School and then 
12 years in Enid Public Schools as a Title I reading specialist for 
elementary and middle schools, a literacy coach and a district-

as president of the Enid Education Association and was a member 
of the OEA Board of Directors. 

Outside of work, Harlow enjoys spending time with her sons, 

fan-girl adoration includes, but is not limited to, Star Wars, Star 
Trek, Dr. Who, Walking Dead, Stranger Things, Harry Potter, Lord 

Linda joined the OEA in 1996 as the advocacy specialist for 

Classroom Teachers Association for almost 18 years.

Enid’s Coolidge Elementary for 14 years. She earned a bachelor’s 
degree in elementary education from Cameron University.

Outside of work, Hendrix enjoys gardening, reading and 
spending time at home. She and her husband also love spending 

Growing up, Hendrix’s family moved around because of the 
military. They spent six years in Germany, where her youngest 
brother and sister were born.

“We spent many weekends packing a picnic basket and visit-
ing the wonderful castles, churches and gardens throughout the 
country,” she said. “We even traveled across the Swiss Alps in 
our Opal station wagon!”
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Mike McIlwee
Teaching and Learning UniServ Specialist
OEA Tenure: 10 years

Mike learned 
about the OEA from 
an early age and then 
became a local and 
state leader in the as-
sociation before join-
ing the staff in 2007.

“I am passionate 
about the mission 
of the OEA and the 
NEA. My father was 
a local leader in the 
association as I was 
growing up and in-
stilled in me and all 
my siblings the idea 
that we can’t stand 
by and let things just 
happen to us,” Mike 
said. “We must take 
an active role in determining our futures. We are responsible for 
ourselves as well as those that will follow.”

Before joining OEA, McIlwee spent 34 years teaching math 
and science – one year at Garber Elementary and 33 years at Ch-
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Jeanne Owens
Teaching and Learning UniServ Specialist
OEA Tenure: 5 months

Jeanne earned both 
her degrees from the 
University of Okla-
homa – a bachelor’s 
in English and a mas-
ter’s in education. Af-
ter college, she went 
on to teach for 34 
years. She spent 20 
years teaching middle 
school language arts 
in Norman, and then 
she spent another 14 
teaching English IV 
and AP Literature 
at Muskogee High 
School and working 
as an instructional 
coach. Owens earned 
her National Board 

Jeanne said she loves serving OEA members and being part 
of the association’s efforts to improve education for teachers and 
students statewide. 

“I like being out in districts and getting to see what public edu-
cation looks like across the state,” she said. “More than anything, 
I love meeting and working with teachers throughout the state. 
They have been amazing!”

enjoy camping, walking their dog and attending classic rock con-
certs. She also has two obsessions: getting in 10,000 FitBit steps 
every day and the television show “Survivor.”

Jay Owens
Advocacy UniServ Specialist, Oklahoma City 
Metro Team – OEA Tenure: 6 years

Jay didn’t teach be-
fore joining the OEA, 
but he brings a unique 
skill set to his position 
as an advocate. He 
received a bachelor’s 
in interpersonal com-
munication from the 
University of Okla-
homa and a master’s 
in counseling psychol-
ogy from Southern 
Nazarene University.

In addition, he is a 
candidate to become a 
licensed professional 
counselor. He used 
his training in human 
resources, employee 

resolution and student services in the corporate and educational 
arenas before joining OEA. It is those same skills that make him a 
good advocate.

-
cult circumstances and need guidance through the process,” Jay 
said. “I also enjoy working with small groups, who are working 
together for a common purpose, as well as individuals and small 

common ground.”
He believes his work at OEA is important. “It matters,” he 

said. “It matters that all children, from all walks of life, have the 
right to a great public education. I believe this is best achieved by 
employing the best teachers, support employees and administra-
tive leadership. I also believe it’s more important to teach kids 
how to learn, as opposed to what to learn. OEA contributes to 
these ideals and strives to advance the importance of education.”

Trent Ratterree
LPO UniServ Specialist, Southwest Team
OEA Tenure: just hired

Trent is the 
association’s 
newest employee, 
joining the staff on 
November 27.

Most recently, he 
was a policy analyst 
with the Oklahoma 
State Department of 
Health, conducting 
research and writing 
briefs and reports 
relating to policy is-
sues. He also helped 
develop legislation 
for the agency.

Trent was an 
intern for the Okla-
homa Policy Institute, 
assisting with legisla-
tive outreach. His other experience included that of legislative 
assistant to two state representatives; teen program coordinator 
and youth development professional for the Boys and Girls Club 
of Oklahoma County and as house parent for the Norman Adoles-
cent Group Home.

Trent has a bachelor’s in multi-disciplinary studies from the 
University of Oklahoma and is nearing completion of a master’s 
in public administration from the University of Central Okla-
homa. Sooner football fans will remember him as a four-year let-
terman as a walk-on tight end, winning the Derrick Shepard Most 
Inspirational Walk-On award three times.

Outside of work, he is an active volunteer, including serving 

encourages voting and citizen lobbying; and as an administrative 
volunteer for El Sistema Oklahoma, an after-school orchestra pro-
gram serving children ages 8-15.

Melissa Kaltenbaugh
Advocacy UniServ Specialist, Northeast 
Team – OEA Tenure: 4 years

Melissa loves ad-
vocating on behalf of 
OEA members. 

“I have always had 
a big heart and desire 
to help and protect the 
underdog – both two- 
and four-legged,” she 
said. “And in today’s 
climate our teach-
ers, kids and schools 
appear to be the 
underdog.”

Melissa earned 
her bachelor’s degree 
from Pittsburg State 
University and her 
master’s from North-
eastern State Univer-
sity. Before joining 
the OEA, she was a classroom teacher for 21 years at Fairland 
Public Schools and Vinita Public Schools, teaching middle school 
math, American History and technology. 

isholm. During those years, he worked in his local association and 
served two different times on the OEA Board of Directors, once 
in the 1980s and again in the 90s.

who want to be the very best educators they can be. 
“I really enjoy spending time in schools among our state’s best 

and brightest,” he said. 
Mike earned a bachelor’s degree in elementary and science 

education from Phillips University and a master’s in education 
administration from Northwestern Oklahoma State University. 

-
thors John Grisham and James Patterson. 

OEA’s communications specialists share the association’s 
message on a variety of platforms. The Education Focus 

communications vehicle. The center also produces the OEA 
Connected blog, Legislative Updates and Alerts, and monitors 
and posts to social media, including Facebook, Twitter, 
Instagram, YouTube and now Snapchat. 

Communications also works with advertising and public 
relations agencies in the production of advertising and videos, 
populates and edits the website (okea.org), coordinates with local, 

education issues and legislation; and coordinates the association’s 

At the local level, the center provides communications trainings, 
logo and brand development and publication design.

Center for Communications
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Jeff Savage
Organizing UniServ Specialist, Northeast 
Team – OEA Tenure: 21 years

Oklahoma Education Association December 2017 / Pg 15

Bruce believes 
helping members 
organize themselves 
to face the opponents 
of public education 
is the most important 
aspect of his work 
with OEA, Student 

OEA groups.
“Public education 

is under attack on a 
number of fronts, and 
if we don’t stand up 
for ourselves, no one 
will,” he says.

Many OEA mem-
bers know Bruce as 
the Association’s 

America and an expert on Dr. Seuss. He has actively promoted 
the reading initiative from the program’s beginning, often dress-
ing up as Cat in the Hat or the unnamed yellow dog featured in 
Green Eggs and Ham. 

Bruce previously taught speech and English and coached for 
seven years at Lookeba-Sickles High School and for 14 years 

-

Bound Program. He earned a bachelor’s from the Oklahoma 
College of Liberal Arts (now University of Science and Arts of 
Oklahoma) and a master’s from Southwestern Oklahoma State 
University.

Since 1957, he and his brother have raised cattle on a 
100-year-old ranch west of Minco. At a family retreat on Lake 
Fort Cobb, he enjoys playing with grandkids and watching them 
grow up. He has been known to make occasional visits to some of 
Oklahoma’s casinos.

Bruce Treadaway
Organizing UniServ Specialist, Southwest 
Team – OEA Tenure: 26 years

Susan Stowe
Advocacy UniServ Specialist, Tulsa Metro 
Team – OEA Tenure: 33 years

Susan earned both bachelor’s and master’s degrees in early 
childhood education from the University of Central Oklahoma. 
After college, she worked as a kindergarten teacher for seven 
years in Putnam City Schools. She spent one year as the full-time 
release president of the Putnam City Association of Classroom 
Teachers. During her OEA career, Susan also worked in the Cen-
ter for Organizing, the Center for Teaching and Learning and as a 
UniServ Director.

National Association for Interpretation. 

Patti Serio
Organizing UniServ Specialist, Northwest 
Team – OEA Tenure: 16 years

Patti has had three 
different assignments 
during her career at 
OEA, but it has al-
ways been the mem-
bers she works with 
who inspire her.

“I like working 
with people,” said 
Patti, who earned 
a bachelor’s in el-
ementary education 
from Oklahoma State 
University. “OEA 
members are the best 
of the best. Working 
together to better the 
education of Okla-
homa’s educational 
professionals and 
students is incredibly rewarding.”

She believes her work at OEA helps teachers and support pro-
fessionals beyond their jobs.

“Making a difference, no matter how large or small, is what’s 
important to me,” Patti said of her work at OEA. “Knowing that 
because of this organization, someone has had their profession 
and their life bettered.”

a small school specialist helping local associations in rural 
schools throughout the state and in communications. In 2011, 
she moved into the Center for Organizing and Leadership De-
velopment. Prior to joining the association, she taught for 21 
years with stints in Woodward, Mustang and Piedmont. Her 
teaching assignments included middle school language arts, 

Anyone who has met Patti has seen her big smile and heard 

anything that makes her laugh.

OEA’s Organizing UniServ Specialists help local associa-
tions organize around issues, recruit and retain members and 
build strong foundations to support members on the local lev-
el. Most people join the association for local reasons and our 
organizers help locals provide value to their members. The 
New Educator Involvement campaign and OEA’s Together 
We’re Stronger campaign are just two of the programs our or-
ganizers bring to local associations. The center also hosts the 
annual Organizing Conference.

Center for Organizing and Leadership Development

Ivy Riggs
LPO UniServ Specialist, Southeast Team
OEA Tenure: 5 years

Ivy earned her 
bachelor’s degree in 
physical education 
from the University 
of Central Oklahoma. 
After graduation, she 
taught science for 
15 years at Mustang 
Middle School, serv-
ing as the president 
of the Mustang Edu-
cation Association 
for several years be-
fore joining the OEA 
in 2012.

“I really believed 
in what we did as the 
OEA,” Ivy said of 
why she wanted to 
work for the associa-
tion. “I was ready for a change from the classroom, and this was 
a natural progression to continue to make a difference for public 
education.”

She splits her time between legislative duties and organizing 

lobbies lawmakers and shares updates with members. 

being part of that and truly advocating for what is happening 
in classrooms across the state. I love being able to share what’s 
going on at the Capitol with our members and helping them 
engage.” 

Outside of work, Ivy and her husband enjoy riding motorcy-
cles. She also likes to read and spend time with her family. Both 
her son and daughter serve in the Navy – her daughter is stationed 
in Hawaii, and her son is stationed in Cuba.

“Working for the 
only real advocate for 
public education in 
Oklahoma,” is how 
Jeff Savage describes 
what is most impor-
tant to him about 
working for OEA. 

Jeff started with 
OEA in the fall of 
1996 as an Organiza-
tional Development 
Specialist. He later 
worked in the Center 
for Communications 
before joining the 
Center for Organiz-
ing and Leadership 
Development in his 
current position.

“What I enjoy most about my work with the association is 
meeting and working with our great members,” he said. As an 
organizer, Jeff helps locals develop plans for membership recruit-
ment and activities that keep members engaged and active in the 
association.

Jeff earned a bachelor’s in science education at Southwestern 
Oklahoma State University and a master’s of education from the 
University of Central Oklahoma. Before joining the OEA, he 
spent 12 years at Waller Junior High School in Enid where he 

In the summer of 1995, Jeff and his family spent three months 
coordinating volunteers in Bosnia during that country’s war. When 

spending time with his wife and family, traveling, riding his motor-
cycle and watching football.
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Associate Staff
Kim Holley
Southeast Team Assistant
OEA Tenure: 26 years

“Working with 
OEA members who 
do such challenging 
jobs in public educa-
tion by providing 
them and our locals 
with the most current 
and accurate reports 
and information I can 
is both important and 
enjoyable,” Teresa 
said.

Her previous 
employment was as 

Supply Co., an oil 
supply and equipment 
company with stores 
throughout the region.

As a church youth director for six years, she spent several 
vacations as a volunteer camp counselor and helped organize a 
clown ministry. 

“This gave me the skills and make-up techniques to support 
-

sponsored by OEA through the years.
-

ties, spending time with family and friends and her beloved res-
cue dog Bentley and cats Benny and Sissy. She also loves creative 
writing and thinks she may have a book in her heart that she’ll 
eventually put on paper.

Teresa Davis
Membership Processor
OEA Tenure: 31 years

Members across 
the Southeast know 
Kim. She has been the 
Southeast Team Assis-
tant for 26 years, staff-

in Shawnee until it was 
closed and now work-
ing out of the Oklaho-
ma City headquarters.

Kim processes 
membership for locals 
in the Southeast and 
works with payroll 
clerks to reconcile their 
accounts. She also 
provides assistance to 
staff members on the 
Southeast Team. 

Before joining the 

Savings and Loan. Kim attended Oklahoma State University be-
fore starting her professional career.

team and my other coworkers. What’s most important to me about 
my work at OEA is supporting public education and taking care of 
my members when they need help.”

Away from OEA, Kim and her husband Lonnie own a small 
commercial construction company. They love watching any Uni-
versity of Oklahoma sport, playing with their three grandchildren, 
camping, dancing and visiting our state’s casinos.

Center for Legislative 
and Political Organizing

Every decision for public education is a political decision. 
From your local school board all the way to the White House, 

schools. Which text books, what standards, how much fund-
ing, transportation – it all comes through a political body.

That’s why OEA’s Legislative and Political Organizers 
(aka lobbyists) are at the Capitol whenever the legislature 
is in session and why OEA monitors every state agency or 
board that effects public education. Our lobbyists also help 
members access their representatives and senators at home 
and at the Capitol.

Jaquita May
Legal Secretary – OEA Tenure: 4 years

Jaquita was a stay-
at-home mother before 
joining the Center for 
Legal and Corporate 
Services in 2013.

She enjoys serving 
Oklahoma’s teachers by 
helping them connect 
with the Personal Legal 
Services Program. When 
she’s not working, 
Jaquita enjoys trying new 
restaurants and walking 
around downtown 
Oklahoma City.

OEA’s Organizational Chart
somewhat unique in the world of business. The president and vice 
president work full time for the OEA, but they do not manage the 

two, three-year terms. They are on leaves of absence from their 

by board policy.
OEA has four categories of employees (not counting 

governance):
Management team – led by the executive director and super-

visors for all employees.
Professional staff –

coordinate all OEA programs and deliver services.
Associate staff – support for professional staff and team and 

center activities.
 at-will employees, including the attor-

neys, comptroller and administrative assistants.

Cal Ware
Advocacy UniServ Specialist, Southeast 
Team – OEA Tenure: 5 years

-

what he enjoys most 
about his work as an 
advocate.

“It’s important that 
we convince legisla-
tors they represent 
and work for the 
citizens and children 
of Oklahoma and 
not special interest 
groups like Big Oil 
and Gas and large 
corporations. It’s just 
as important that we 
help our members 
bargain for working 
environments that are 
conducive to the most 
effective learning environments possible,” he said. 

Cal joined the Center for Advocacy in 2012 after a 16-year 
teaching career. He taught kindergarten for six years and second 

earned a bachelor’s in early childhood education from the Univer-
sity of Central Oklahoma and a master’s in educational leadership 
from Southern Nazarene University.

His teaching background helps fuel his passion as an advocate.
“I’m truly passionate about improving public education in 

Oklahoma because I know that good public education that has 
-

able society,” he said. “Every child in Oklahoma deserves the best 
we can give them, not simply packing them into schools in the 
cheapest manner possible.”

and family at the Ware family cabin on Lake Texoma.
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Mary Robison
Southwest Team Assistant, Receptionist
OEA Tenure: 9 years

Mary joined OEA 
after working on an 
education ballot initia-
tive in 2008 where she 
fostered a dedication 
for public education 
and helping members.

“I love the people 
I work with inside of 
and outside of the of-

what OEA represents. 
I like that we are 
always trying to do 
the right thing for the 
teachers and support 
staff and never give 
up on that.”

Mary worked at 
-

partment store in sales, accounting and, eventually, as an assistant 
manager. As a stay-at-home mom raising kids, she served as PTA 
president at Broadmoore Elementary in Moore before working on 
the ballot initiative.

Today, Mary works with payroll clerks and local leaders in the 
Southwest, reconciling their membership records and assisting the 
team’s work in the zones. She also serves as the afternoon recep-
tionist at OEA headquarters.

The relationships she has built with payroll clerks, support 
staff and teachers are important to her work at OEA. 

“Being reliable, trustworthy and always willing to help our 

important to me,” she said. “I like that the members and the team 
know they can trust me to get things done.”

favorite, but she enjoys football and basketball, too. Mary loves 
spending time with her three kids and her grandson.

Lilia Ocampo
Organizing and Leadership Development 
Center Assistant, Northwest Team Assistant 
and Receptionist – OEA Tenure: 12 years

Lilia started with OEA 
as a secretary in the Center 
for Legal and Corporate 
Affairs in 2005. She later 
worked as the administra-
tive assistant in Teach-
ing and Learning before 
moving into her current 
positions. In addition to 
her duties as an assistant 
to the Northwest team and 
the Organizing center, she 
is the morning receptionist 
and supports the Student 
OEA program coordinator.

“I love seeing the dedi-
cation of our members for 
their profession and for their passion,” Lilia said. “My most im-
portant work is being able to help our members.”

You could say Lilia has grown up at the OEA. She joined the 
association just a year after graduating from Putnam City West 
High School. She also has completed courses at City College.

Debbie Moore
Oklahoma City Metro Team Assistant and 
Computer Tech – OEA Tenure: 33 years

A 33-year OEA 
employee, Debbie 
works as the Oklaho-
ma City Metro Team 
Assistant and as a 
computer tech. She 
has an associate de-
gree from Oklahoma 
State University and 

Network Adminis-
trator. Before com-
ing to OEA, she was 
an administrative 
assistant in the OU 
College of Dentistry.

“I love my job 
because I get to work 
for OEA staff, help-
ing them in their ef-
forts to assist and represent OEA members,’ she said. “I believe 
in the issues OEA stands for, so it makes me feel good that I can 
have a part in achieving those goals.” 

She enjoys reading, going to movies, travel and spending time 
with family and friends.

Brenda has spent the last 37 years providing support related to 
the association’s Interactive Membership Services program. She 
helps create solutions to problems that OEA local associations, 
district payroll clerks and members encounter related to dues pro-
cessing, membership records and data processing. 

Before joining the OEA staff, she worked as a receptionist in a 
-

homa City.
Something she takes special pride in is implementing the abili-

ty for OEA members to join the association online via credit card, 
electronic funds transfer or payroll deduction.

Brenda Snider
Membership Processor
OEA Tenure: 37 years

Accounting Spe-
cialist Kevin Win-
stead will complete 
14 years of OEA 
employment early 
in 2018. He has an 
associate’s degree 
in accounting from 
Oklahoma City Com-
munity College and 
previously managed a 
population of 100,000 
recipients for Soon-
ercare (Medicaid) at 
Heartland Healthcare 
of Oklahoma.

He describes his 
job as “squeezing ev-
ery last cent of every 
membership dollar 
and questioning every OEA expense like it’s my very own.” He 
says his job at OEA is the hardest job he has ever learned to love, 
but “there’s never a day I do not want to come in and work my 
eight hours.”

He likes to smoke barbecue, play disc golf and travel.

Kevin Winstead
Accounting Specialist
OEA Tenure: 13 years

Jay Williams
Communications and Legislative and 
Political Organizing Center Assistant
OEA Tenure: 6 months

Jay is the center 
assistant for the Leg-
islative and Political 
Organization and Com-
munications centers. He 
joined OEA this year be-
cause he said he wanted 
to be part of the mission. 

Williams earned his 
bachelor’s degree in 
anthropology from the 
University of Oklahoma. 
He served in the U.S. 
Army for 24 years.

“I jumped out of air-
planes, rappelled from 
helicopters and moun-
tains, climbed moun-
tains, was a door gunner in a Blackhawk attack helicopter in the 
Army, but I’m secretly afraid of heights,” he said.

Outside of work, Williams said he enjoys reading and binge 
watching good TV shows with his wife.

“Working at OEA 
has given me the 
chance to learn new 
programs, travel and 
work with member-
ship staff in other 
states. Leadership 
opportunities to teach 
others new skills is 
the thing I enjoy most 
about my work.”

Camping with her 
husband and three 
grown children, read-
ing and teaching Sun-
day School are things 
Brenda enjoys outside 
of work.

Tina Townsend
Team Assistant, Tulsa Metro & Northeast 
Teams – OEA Tenure: 12 years

members hear when 
they call OEA’s Tulsa 

probably Tina’s. She 
is the team assistant 
for the Tulsa Metro 

-
al Teams.

“I wear many hats 

Tina said. “Each hat I 
wear has given me the 
opportunity to meet 
many people in differ-
ent positions.”

In addition to 
providing support for 
the two teams housed 

processes memberships for schools in those two regions. That 
means she talks not only with local association presidents, but 
also payroll clerks from across the region, reconciling member-
ship numbers and troubleshooting issues.

Tina earned a bachelor’s in business administration from the 

in Decision One Technical Support, Management Skills and FBI 
Security and Safety. Before joining the OEA, she worked in tech-
nical support at Sprint PCS.

Tina and her husband have been married for 25 years and they 
have three adult daughters.
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As administrative as-
sistant to the OEA Execu-

the most important aspect 
of her work is the vantage 
point it gives her to see 
the passion and commit-
ment of OEA staff mem-
bers to OEA teacher and 
education support profes-
sional members.

Before joining the OEA, 
she worked for the Okla-
homa Lumbermen’s Asso-
ciation and as an executive 
assistant to an Amarillo, 
Texas, bank owner.

She says the most 
enjoyable aspects of her 
work include working with the OEA Board of Directors, helping 

Rheta Kennedy
Administrative Assistant
OEA Tenure: 7 years

Melanie received para-
legal program training at 
Southwestern Oklahoma 
State University and the 
University of Oklahoma.

Before coming to OEA, 
she worked as an admin-
istrative assistant and 
clerk for Judges Monroe, 
Markum and Duncan at the 
Custer County Courthouse 
in Arapaho.

She says assisting OEA 
members is the most enjoy-
able part of her work for 
the association.

Melanie Engh
Paralegal/Administrative Assistant
OEA Tenure: 20 years

“Even though I do my 
part indirectly, I still get to 
make a positive impact on 
public education,” James 
says about his work for the 
association. 

Before coming to the 
OEA, he worked in ac-
counting departments at 
The Benham Companies 
(SAIC), the Hertz Corpora-
tion and American Fidelity. 

“In those very large 
organizations, I mainly 
just saw segments of the 
business, but I really enjoy 
the opportunity OEA gives 
me to see and work with 
the whole picture.”

James Gilkerson
Comptroller
OEA Tenure: 5 years John Stapleton

Network Administrator
OEA Tenure: 7 years

John was a professional 
horseman in the 1980s and 
90s, “. . . until an informa-
tion technology gig came 
along, paying enough to 
actually cover rent AND 
food.” He previously 
worked as an IT Systems 
Design Architect.

Stapleton enjoys oppor-
tunities to learn and grow 
in his job and the freedom 
to try new things. When 
asked his favorite thing 
about working at OEA, he 

people I work with.”
Traveling, landscap-

ing and running are pastimes he enjoys when not keeping OEA’s 
computer network running smoothly.

James is a graduate of Quincy University in Illinois, and earned 
his CPA in 2001. Doing things with his family is what he enjoys 
most, but he also likes to travel, watch movies, read and watch the 

of stand-up and consideration of participation in an open mic night 
is something most people wouldn’t know about him.

Maureen Peters
Administrative Assistant
OEA Tenure: 33 years

“The variety of work 
and the people I work with 
at OEA are what I enjoy 
most about my work,” 
Maureen said.

Variety has been a con-
stant in her 33-year career 
with the association. Mau-
reen previously served as 
an assistant for the Com-
munications and Teach-
ing and Learning centers. 
She has also worked as 
a receptionist and as an 

-
ing Departments whose 
responsibilities have been 
distributed to current centers.

Today, Maureen is the administrative assistant to OEA’s elect-

plans and provides support for the OEA Board of Directors. 
“I think it’s important that I work for an organization that 

stands for and represents education for the future of our kids, and 
in my case, my grandkids,” she said.

Before joining OEA in 1984, she worked as an inventory and 
customer service representative for Evans Furniture. Outside of 
work, Maureen enjoys going to casinos, taking cruises, line danc-
ing, swing dancing and spending time with family and friends. 

plan OEA’s annual Delegate Assembly and planning and attend-
ing OEA member participation in the National Education Asso-

Enjoying time with her husband of 37 years, her daughter and 
grandson and her parents are special past times and she also en-
joys camping in spring and summer months.

Student OEA
Education majors at colleges and universities are eligible 

for membership in the Student OEA. They represent the future 
of the teaching profession and are most likely to be future ac-
tive members of the OEA. 

The Student OEA State Coordinator assists student chap-

provide professional development and networking at the Fall 
Conference, Spring Convention and Outreach to Teach.

The SOEA president is a voting member of the OEA 

to OEA committees.
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88 papers passed 
out

17 minutes for
assembly

5 parent 
drop ins

3 tutoring
sessions

1 standardized
test given

SB-26219-0813

With all 
you do, 
let us take 
care of you. 
American Fidelity is proud to 
provide insurance benefits 
and tax-savings solutions for 
the education employee.

americanfidelity.com

Oklahoma City Branch Office

Tulsa Branch Office

Lawton Branch Office

Receive an award from Wells Fargo!
Eligible NEA members and their family members who purchase or refinance a home  
through the NEA Home Financing Program®, with financing provided by Wells Fargo  
Home Mortgage, will receive a My Mortgage GiftSM award after closing — $500 for buying  
a home, or $300 for refinancing your home — for use at participating retailers.1, 2

Let us help you buy or refinance a home

Contact us today by calling the NEA Home Financing Program at  
1-800-541-2105 or visit us online at www.neamb.com/hf

NEA, NEA Member Benefits and the NEA Member Benefits logo are registered service marks of NEA Member Benefits Corporation. 
1. The NEA Home Financing Program has been developed for NEA members and their families. Parents, spouse or domestic partner, and 
children are eligible family members.
2. Eligible individuals can receive the Wells Fargo My Mortgage GiftSM award approximately 6 weeks after closing on a new purchase 
or refinance loan secured by an eligible first mortgage or deed of trust with Wells Fargo Home Mortgage (“New Loan”), subject to 
qualification, approval and closing, when identifying themselves as eligible. The My Mortgage GiftSM award is not available with The 
Relocation Mortgage Program® or to any Wells Fargo team member. Only one My Mortgage GiftSM award is permitted per eligible New 
Loan. This award cannot be combined with any other award, discount or rebate, except for yourFirst MortgageSM. This award is void where 
prohibited, transferable, and subject to change or cancellation with no prior notice. Awards may constitute taxable income. Federal, state 
and local taxes, and any use of the award not otherwise specified in the Terms and Conditions (available at wellsfargo.com/mmgterms and 
provided at receipt of award) are the sole responsibility of the My Mortgage GiftSM recipient. 
Wells Fargo Home Mortgage has a services agreement with NEA’s Member Benefit Corporation in which NEA’s Member Benefit 
Corporation receives a financial benefit for providing agreed upon services. You are encouraged to shop around to ensure you are 
receiving the services and loan terms that fit your home financing needs. 
Information is accurate as of date of printing and is subject to change without notice. Wells Fargo Home Mortgage is a division  
of Wells Fargo Bank, N.A. © 2015 Wells Fargo Bank, N.A. All rights reserved. NMLSR ID 399801. #108185  REV 8/17 HF391017


